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3-99 
Mariani, Matthew J. 


You're a what? Calligrapher. Occupational outlook quarterly, 36:33-35, Fall 
1992. 


Descriptors: *Graphology / *Writing. 


3-100 
Matching yourself with the world of work in 1992. Occupational outlook quarterly, 


36:2-6+, Fall 1992. 


Contents: Solving the job puzzle, by Anne W. Clymer and Elizabeth McGregor; 
Matching personal and job characteristics. 


Descriptors: *Job factors--Tables / *Occupational choice. 


3-101 
Tracy, Terence and James Rounds. 

Evaluating Holland's and Gati's vocational interest models: a structural 
meta-analysis. Psychological bulletin, 113:229-246, March 1993. 

Descriptors: *Tests, Vocational interest--Evaluation. 


ORGANIZATIONAL BEHAVIOR 
3-102 
Bernthal, Paul R. and Chester A. Insko. 


Cohesiveness without groupthink: the interactive effects of social and task 
cohesion. Group & organization management, 18:66-87, March 1993. 
Descriptors: *Group relations--Research / *Group dynamics-—-Research. 


3-103 

D'O'Brian, Joseph. 
Making work teams accountable. Supervisory management, 38:1-2, April 1993. 
Descriptors: *Teamwork / *Group dynamics / *Responsibility. 
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ORGANIZATIONAL BEHAVIOR (Cont'd) 

3-104 

Kiser, A. Glenn and Chip R. Bell. 

Team adjournment: managing sweet sorrow. Supervisory management, 38:6-7, April 


1993. 
Descriptors: *Teamwork / *Group relations / *Change, Organizational. 


3-105 
Larson, James R., Jr. and Linda Schaumann. 


Group goals, group coordination, and group member motivation. Human performance, 
6:49-69, No. 1 1993. 


Descriptors: *Group relations--Research / *Group dynamics-——Research. 


3-106 
Pierce, Jon and others. 
Moderation by organization-based self-esteem of role condition-employee response 
relationships. Academy of Management journal, 36:271-288, April 1993. 
Descriptors: *Organizational behavior--Research / *Self-esteem—-Research / *Job 
satisfaction research / Literature reviews. 


3-107 
Sitkin, Sim B. and Robert J. Bies. 


Social accounts in conflict situations: using explanations to manage conflict. 
Human relations, 46:349-370, March 1993. 


Descriptors: *Conflict, Organizational-—-Research / *Conflict resolution-—- 
Research / Literature reviews. 


ORGANIZATIONS 
3-108 
Lewis, Laurie K. and David R. Seibold. 
Innovation modification during intraorganizational adoption. Academy of 
Management review, 18:322-354, April 1993. 
Descriptors: *Organizational effectiveness-—-Case studies / *Diffusion of 
innovations--Case studies / *Innovation--Case studies / Literature reviews. 


3-109 

Maital, Shlomo. 
When in Rome.... Across the board, 30:53-54, April 1993. 
Descriptors: *Corporate culture-—-Comparative studies. 





ORGANIZATIONS (Cont'd) 

3-110 

Peters, Tom. 
Rethinking scale. California management review, 35:7-29, Fall 1992. 
Reprinted from the author's Liberation Management, 1992. 
Descriptors: *Organization size / *Management methods. 





3-111 
Rowlinson, Michael and John Hassard. 


The invention of corporate culture: a history of the histories of Cadbury. 
Human relations, 46:299-326, March 1993. 


Descriptors: *Corporate culture-—-Case studies / *Corporate culture--History / 
Literature reviews. 


3-112 
Stever, James A. 


Technology, organization, freedom: the organizational theory of John Dewey. 
Administration & society, 24:419-443, February 1993. 
Descriptors: *Organizations--Theory. 


3-113 
Thomas, James, Shawn M. Clark and Dennis A. Gioia. 
Strategic sensemaking and organizational performance: linkages among scanning, 


interpretation, action, and outcomes. Academy of Management journal, 36:239-270, 
April 1993. 


Descriptors: *Organizational effectiveness—-Research / Literature reviews. 


3-114 

Vogl, A. J. 
Bureaucracy busting. Across the board, 30:23-27, March 1993. 
Interview with Edward E. Lawler. 
Descriptors: *Organizational effectiveness. 


3-115 
Woodman, Richard W., John E. Sawyer and Ricky W. Griffin. 


Towards a theory of organizational creativity. Academy of Management review, 
18:293-321, April 1993. 


Descriptors: *Organizational effectiveness--Research / *Creative thinking-- 
Research / *Innovation--Research / Literature reviews. 





OVERSEAS PERSONNEL 

3-116 

Drake, Samantha. 
Globe-trotters. Human resource executive, 7:47-51, March 1993. 
Descriptors: *Overseas personnel--Training. 


3-117 
Hodgetts, Richard M. and Fred Luthans. 


U.S. multinationals' expatriate compensation strategies. Compensation & benefits 
review, 25:57-62, January-February 1993. 


Descriptors: *Overseas personnel--Pay / *Overseas personnel--Fringe benefits. 


3-118 
McKenna, Joseph. 


Empowerment thins a forest of bureaucracy. Industry week, 242:64+, April 6, 
1993. 


Descriptors: *U.S. Forest Service / *Customer service / Federal government. 


3-119 
Stevenson-Yang, Anne. 

Anatomy of an officer corps: the Foreign Service of the 1990s. Foreign Service 
journal, 70:26-29+, March 1993. 


Descriptors: *Foreign service officers / *Diplomatic and Consular Service / 
Federal government. 


PARTICIPATIVE MANAGEMENT 
3-120 
Johnson, Sam T. 
Work teams: what's ahead in work design and rewards management. Comnpensation 
& benefits review, 25:35-41, March-April 1993. 
Descriptors: *Teamwork / *Multiple management / *Participative management. 


PERFORMANCE EVALUATION 
3-121 
Blakely, Gerald L. 
The effects of performance rating discrepancies on supervisors and subordinates. 
Organizational behavior & human decision processes, 54:57-80, February 1993. 
Descriptors: *Performance evaluation--Research / *Self-evaluation-——Research. 


3-122 

Bock, Wally. 
"How am I gonna tell him?" Supervisory management, 38:7+, March 1993. 
Descriptors: *Appraisal interviews / *Performance evaluation. 
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PERFORMANCE EVALUATION (Cont'd) 
3-123 
Henry, Rebecca A. 
Situational factors affecting judgments of future performance. Organizational 
behavior & human decision processes, 54:104-132, February 1993. 
Descriptors: *Performance evaluation--Research / *Performance-—Research. 


3-124 
Kunreuther, Robert. 


Combining quality with performance. Federal Managers quarterly (Federal Managers 
Association), 11:14-17, no. 1 1993. 
Descriptors: *Performance evaluation--Methods / Federal government. 


3-125 
McAlister, James. 


Appraisal interview: do's and don'ts. Supervisory management, 38:12+, April 
1993. 


Descriptors: *Appraisal interviews / *Performance evaluation. 


PERSONNEL ADMINISTRATION 
3-126 
Peery, Newman and Mahmoud Salem. 
Strategic management of emerging human resource issues. Human resource 


development quarterly, 4:81-95, Spring 1993. 
Descriptors: *Personnel administration--Research / *Strategic planning / 
Literature reviews. 


3-127 
10 ways HR can take the lead in breaking down the barriers to employment. Personnel 

journal, 72:47+, March 1993. 

Special report. 

Contents: Homeless workers contradict myths, by Diane Filipowski; Urban renewal 
is an investment, by Dawn Gunsch; Mentors offer students the tools for job success, 
by Jennifer J. Laabs; McDonald's links franchises to the community, by Charlene Marmer 
Solomon; Workers upgrade skills at training center, by Peggy Stuart; Job training 
shows youth how to apply knowledge, by Dawn Gunsch; Shuttle service moves inner-city 
residents to jobs, by Jennifer J. Laabs; Structure supports volunteer efforts, by 
Diane Filipowski; New curriculum benefits students and helps industry, by Shari 
Caudron; Creativity can extend resources, by Dawn Gunsch. 

Descriptors: *Unemployed--Employment / *Youth--Employment / *Retraining / 

*Training. 





PERSONNEL POLICIES 
3-128 
Stodghill, Ron, II. 
Managing AIDS: how one boss struggled to cope. Business week, p. 48-52, 
February i, 1993. 
Descriptors: *Personnel policies--Case studies / *AIDS (Disease)--Case 
studies / *Executives--Responsibilities-—-—Case studies. 


3-129 
Stodghill, Ron, II and others. 

Why AIDS policy must be a special policy: fear and misunderstanding of the virus 
can disrupt a workplace. Business week, p. 53-54, February 1, 1993. 

Descriptors: *Personnel policies / *AIDS (Disease). 


PERSONNEL RESEARCH 
3-130 
Borman, Walter C. and Donald H. Bush. 


More progress toward a taxonomy of managerial performance requirements. Human 
performance, 6:1-21, no. 1 1993. 


Descriptors: *Executive effectiveness-—-Research / *Executives--Abilities—- 
Research / Literature reviews. 


3-131 
Deaton, John E. and Raja Parasuraman. 

Sensory and cognitive vigilance: effects of age on performance and subjective 
workload. Human performance, 6:71-97, no. 1 1993. 

Descriptors: *Performance--Research / *Older worker--Characteristics. 


3-132 
Goldberg, Lewis R. 

The structure of phenotypic personality traits. American psychologist, 48:26-34, 
January 1993. 

Descriptors: *Personality--Research / *Personnel research. 


POSITION CLASSIFICATION 
3-133 
Matthews, Steven P. 
3-steppin' your way to simpler classification. Classifiers 
(Classification & Compensation Society), 23:4-6, November-—December 1992. 
Descriptors: *Position classification / Federal government. 





PRODUCTIVITY 
3-134 
Harbour, Jerry L. 


Improving work processes. Performance & instruction, 32:5-10, February 1993. 
Descriptors: *Productivity improvement. 


3-135 
Koss, Ellee and David A. Lewis. 

Productivity or efficiency--measuring what we really want. National productivity 
review, 12:273-284, Spring 1993. 

Descriptors: *Productivity improvement / *Work measurement / *Performance. 


3-136 
Miles, Carrie and Jean McCloskey. 
People: the key to productivity. HRMagazine, 38:40-45, February 1993. 


Descriptors: *Productivity improvement--Case studies / *Quality control--Case 
studies. 


3-137 
Ritter, Diane. 


A tool for improvement using the Baldrige criteria. National productivity 
review, 12:167-182, Spring 1993. 


Descriptors: *Awards / *Quality control / *Productivity improvement. 


PROMOTION 
3-138 
Siegel, Sidney. 
Relationships between current performance and likelihood of promotion for old 
versus young workers. Human resource development quarterly, 4:39-50, Spring 1993. 
Descriptors: *Promotion--Research. 


PUBLIC ADMINISTRATION 
3-139 
Diagnosing HUD's maladies. Government executive, 25:36-37+, March 1993. 
Contents: Inadequate leadership, by Charles Dempsey, George Hipps and Albert 
Kiman; Flawed programs, by David Welfield. 
Descriptors: *Public administration--Case studies / *U.S. Department of Housing 
and Urban Development-—-Administration--Evaluation / Federal government. 





PUBLIC ADMINISTRATION (Cont'd) 
3-140 
Fuerstenberg, Judith. 
CPE for Federal accountants: a key ingredient to implement the CFO Act of 1990. 
Government accountants journal, 40:15-24, Winter 1992. 
CPE = continuing professional education. 


Descriptors: *Accountants--Training / *Financial management / Federal 
government. 


3-141 
Roeder, Phillip W. and Gordon Whitaker. 
Education for the public service: licy analysis and administration in the MPA 
core curriculum. Administration & society, 24:512-540, February 1993. 
Descriptors: *Public administration--Study and teaching / *Master of public 
administration degree-—-Evaluation. 


3-142 

Shoop, Tom. 
Headlong into quality. Government executive, 25:19-21, March 1993. 
Descriptors: *Productivity improvement-—-—Case studies / *Quality control--Case 
studies / Federal government. 


3-143 
Thomas, John Clayton. 
Public involvement and governmental effectiveness: a decision-making model for 
public managers. Administration & society, 24:444-469, February 1993. 
Descriptors: *Public administration-—-Research / *Organizational effectiveness-—- 
Research. 


3-144 

Watzman, Nancy. 
Out of house, out of mind. Washington monthly, 25:35-37, April 1993. 
Descriptors: Contracts, Government--Administration-——Evaluation / *Fraud / 
Federal government. 


REDUCTION IN FORCE 

3-145 

DeBenedictis, Don J. 
Growing pains. ABA journal (American Bar Association), 79:52-56, March 1993. 
Descriptors: *Reduction in force / *Attorneys. 





RELOCATION 
3-146 
Caudron, Shari. 
Options alleviate employee qualms about relocating. Personnel journal, 
72:34-36+, March 1993. 
Descriptors: *Relocation. 


REMOVAL 
3-147 
Capuano, Patrick. 
All this and fired, too: a journey into the land of termination agreements. 
ABA journal (American Bar Association), 79:58-61, March 1993. 
Descriptors: *Removal--Case studies / *Attorneys. 


3-148 
Gaston, Judith V. and Marc D. Sherman. 


You can prepare employees for termination. Supervisory management, 38:5+, April 
1993. 


Descriptors: *Removal / *Removal--Law anc legislation. 


RETIREMENT 

3-149 

Overman, Stephenie. 
Benefits: time to rethink retiree benefits. HRMagazine, 38:52-53, March 1993. 
Descriptors: *Retirement benefits. 


SAFETY 
3-150 
Calmbacher, Charles. 
The goal of safety training rules: reducing the threat of injury. Occupational 
health & safety, 62:80-84, February 1993. 
Descriptors: *Safety education. 


3-151 
Kenworthy, William. 

DOT hazmat training rules emphasize employee safety. Occupational health & 
safety, 62:58-62, February 1993. 

Hazmat = hazardous materials. 


Descriptors: *Safety education / *Safety--Law and legislation / *Hazardous 
occupations. 





SAFETY (Cont'd) 
3-152 
Rekus, John. 
Training should treat participants as adults eager to exchange ideas. 
Occupational health & safety, 62:42-48+, April 1993. 
Descriptors: *Safety education. 


SUPERVISION 

3-153 

Wilbur, L. Perry. 
Keeping a supervisory diary. Supervisory management, 38:12+, March 1993. 
Descriptors: *Supervision--Records and correspondence / *Supervision-- 
Methods / *Work diaries / *Diaries. 


TESTS 
3-154 
Barrett, Gerald V., Scott B. Morris and Ralph A. Alexander. 

The effect of factor analytic method on the interpretation of the changing 
abilities requirements model: an example of the tools-to-theory hypothesis. Human 
performance, 6:23-47, No. 1 1993. 


Descriptors: *Tests, Ability——-Research / *Factor analysis-——Research / Literature 
reviews. 


3-155 
Davey, J. Austin, Bernadette Schell and Kim Morrison. 
The Meyers-Briggs personality indicator and its usefulness for problem solving 
by mining industry personnel. Group & organization management, 18:50-65, March 1993. 
Descriptors: *Tests, Personality-——Research. 


THOUGHT AND THINKING 
3-156 
Fritz, Roger. 
A systematic approach to problem solving and decision making. Supervisory 
management, 38:4-5, March 1993. 
Descriptors: *Problem solving / *Decision-making. 


TRAINING 

3-157 

Anderson, John R. 
Problem solving and learning. American psychologist, 48:35-44, January 1993. 
Descriptors: *Problem solving--Research / *Learning, Psychology of. 





TRAINING (Cont'd) 
3-158 
Garavaglia, Paul L. 
Analysis to design: a technical training submethodology. Performance & 
instruction, 32:26-30, February 1993. 
Descriptors: *Training administration. 


3-159 

Gunsch, Dawn. 
Laid-off workers hone job skills. Personnel journal, 72:41+, March 1993. 
Descriptors: *Training--Case studies / *Retraining-—-Case studies. 


3-160 
Robinson, Alan G. and Dean M. Schroeder. 
Training, continuous improvement, and human relations: the US TWI programs and 
the Japanese management style. California management review, 35:35-57, Winter 1993. 
TWI = training within industries. 
Descriptors: *Training--History / *Japan. 


WOMEN-——EMPLOYMENT 
3-161 
Snyder, Robert. 


The glass ceiling for women: things that don't cause it and things that won't 
break it. Human resource development quarterly, 4:97-106, Spring 1993. 

Descriptors: *Women--Employment-—-Research / *Women executives-—- 

Attitudes toward / *Women--Attitudes toward / Literature reviews. 


3-162 
Wentling, Rose Mary. 


Women managers: room at the top. Industry week, 242:58-61, April 6, 1993. 
Descriptors: *Women executives--Characteristics. 


WORK LIFE 
3-163 
Colvin, Teresa and Christina Brush. 
A comparison of student and human resource professional attitudes toward work and 
family issues. Group & organization management, 18:29-49, March 1993. 
Descriptors: *Family (Sociological unit)--Research / *Personnel research. 





WORK LIFE (Cont'd) 
3-164 
Eldredge, Marcia. 
The state of dependent care: attitudes leave little room for progress. National 
business woman, 74:11-14+, Spring 1993. 
Descriptors: *Employee services--Evaluation / *Employee services-—-—Case 
studies / *Children of working parents / *Eldercare / *Family (Sociological 
unit) / *U.S. Office of Personnel Management. 


3-165 
Haupt, Jennifer. 


Employee action prompts management to respond to work-and-family needs. 
Personnel journal, 72:96+, February 1993. 


Descriptors: *Day care centers--Case studies / *Family (Sociological unit). 


3-166 
Kennedy, Marilyn Moats. 


Six ways to rev up your career right now. Across the board, 30:11-12, March 
1993. 


Descriptors: *Success in employment. 
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